
For more information on our Data Centers, call FirstLight at 1-800-461-4863 or visit FirstLight.net.

Data Center/ 
Colocation Facilities

Security, Redundancy, and Efficiency are FirstLight Hallmarks
FirstLight’s 11 colocation and data centers are located throughout the Northeast and offer managed 
IT services, colocation, disaster recovery, data storage, scalability, and tech support. 

Data centers are at the heart of ensuring availability and redundancy for modern enterprises. By 
leveraging FirstLight’s facilities, organizations can use the space within their IT departments in a 
smarter, more strategic way. 

FirstLight data centers can improve the most important metric that every modern IT organization is 
judged by: uptime. Our data centers have security, redundancy, and access to a 15,000-route-mile 
network owned and managed by FirstLight. Furthermore, FirstLight offers a number of cloud solutions and managed 
services to support your data computing needs.

FirstLight’s Portfolio of Data Centers/Colocation Facilities
FirstLight operates 11 geographically-diverse facilities with redundant, diversely routed Internet connections up to 
10Gbps with low latency due to intelligent caching and peering.

■■ Albany, NY

■■ Brunswick, ME

■■ Bangor, ME

■■ Portland, ME

■■ Portsmouth, NH (2)

■■ Romulus, NY

■■ Keene, NH

■■ Manchester, NH

■■ Lebanon, NH

■■ Burlington, VT (2)

Certifications*

■■ HIPAA Compliant

■■ SOC-2, Type 2 Compliant

■■ PCI 2.0 Data Security Standard Compliant

Access & Amenities
■■ 24×7 unescorted access** (for authorized customers)

■■ Individually locked cabinets and cages

■■ Optional personal tool lock

Features
■■ Carrier grade infrastructure

■■  Redundant, diversely routed Internet connections up to 
10 Gbps with available private peering to FirstLight  
Tier-2 Northeastern Network

■■  Dedicated Private Line EPL, EVPL, and E-LAN 
(protected or unprotected) connections up to 100 Gbps

■■ Build to suit bunkers at Tech Park in Romulus, New York

Data Center Power
■■ Dual UPS feeds at select locations 

■■ Multiple generators at select locations

■■ Full auto-transfer switching system active and tested

■■ Monthly generator maintenance and testing

* Not applicable at all data centers   ** Card Key access

( including bunker space 
for new construction)
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