
Too Good to be True
The old saying if it’s too good to be true, it probably is applies to telecom as well. Right now several 

companies are offering Free Conference Calling or other adult chat services. What they haven’t told 

you is that the way they make money is a scam being perpetrated on the public and this scam is 

having an unfair impact on our cost of doing business. These companies are partnered with phone 

carriers that have exorbitant costs for call termination. That means that every time you make a call to 

their telephone access number, they are charging a very high amount per minute to us (or any phone 

company) to deliver that call. These companies are purposely driving high volumes of call traffic to 

these areas by offering free services. As an effort to stop this abuse of the system, Oxford Networks 

has decided to charge twenty (20) cents per minute for calls to these high-cost areas. It certainly is not 

our preference to carve out an exception to our flat rate offering, but we hope that as our client you 

will understand why it is necessary to do this. In order to keep our costs low for everyone, we cannot 

allow the free conference calling malpractice to continue without consequence. Please consider this as 

our notice to you that calls to these areas will be billed at 20 cents per minute. For more information 

please contact our client services staff at 1-800-520-9911.
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