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BLIND TRANSFERRING CALLS 
A blind transfer involves transferring the call to another number 
without speaking to the receiving party, regardless of whether 
they answer. 

 
1. While on a call, press the BLIND softkey 
2. Dial the ext./ telephone number of the party to 

whom you are transferring. 
3. Press the CALL softkey to complete the transfer. 
 
WARM TRANSFERRING CALLS 
A warm transfer involves speaking to the person you are 

transferring the call to before the transfer is made. 
 
1. While on a call, press the XFER/CLR button. 
2. Dial the ext./ telephone number of the party to 

whom you are transferring. 
3. After speaking with the receiving party, press the 

XFER/CLR button again to complete the transfer. 
 
NOTE:  To cancel a warm transfer, press the CANCEL 
button twice to return to the original caller. 
 
CONFERENCE CALLING (3-Way Calling)  
 
1. With the first person on the phone, press 

FUNC→Conference * 
2. Dial the ext./ telephone number of the party you 

want to add to the conference call. 
3. After they answer, press the CONF softkey to merge 

the calls. 
 
*when you press the FUNC button, scroll through the list 
of features to find/ select conference. 
 
NOTE:  To cancel bringing the second caller on, press the 
CANCEL button to return to the original caller. 
 
HOT KEYS (SPEED DIAL) 
You can assign a phone number to each number key and 
then access the desired phone number by simply 
pressing and holding the assigned number key.  

 
1. Press and hold the dialing key (0-9) assigned as a Hot 

Key for more than 1 second. 
2. Press the MENU softkey and Edit to enter the name phone 

number. 

 

 

ACCESSING CALL HISTORY 

Received /Missed Calls: Press the Left ← navigation key.   
Placed Calls: Press the Down ↓ navigation key.    

CHECKING VOICE MAIL 

1. Dial *99 or press the HOLD/MSG button on your 

phone. 

2. Enter your voicemail pin. 
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