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EXECUTIVE SUMMARY

As a once small bank in New York, this regional financial services firm
with over 150 locations throughout the Northeast has become a house-
hold name by providing high-quality service to its customers and long-

term value to its stockholders.

In order to expand and thrive, the organization had to overcome an
important challenge — connectivity. The addition of new locations,
acquisitions of branches and banks, and the implementation of new
applications to better serve its customers all created a need for better
network performance, lower latency, and greater visibility and control to

operate efficiently.

The company needed to establish reliable, dedicated connectivity from
its headquarters to all of its new locations and also needed a solution to

properly monitor the expanding network.

SOLUTION

With help from FirstLight, a new, resilient and flexible network became

the foundation for the company’s rapidly growing operation.

The company first partnered with FirstLight early in its expansion to
ensure new locations could effectively communicate, sharing data with
other locations and data centers. FirstLight developed a plan in which
every new location would have its own resilient, flexible and high-speed
connection and a direct, private Ethernet connection to the company's

data centers, providing reliable access and low latency connectivity for

mission-critical applications. With FirstLight Ethernet helping to seamlessly

connect
new banks and branches as they were brought on, the company turned

its attention to establishing proper control and visibility of the quickly
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The company'’s rapid growth created the need to establish
more reliable network connections with its new locations.

The use of new applications across the growing
organization required improved connectivity and
lower latency.

The company needed increased control of its expanding
network and visibility to its performance.

SOLUTION:

The company established a relationship with FirstLight
to connect each new location back to its data centers.

FirstLight built dedicated, private Ethernet connectivity
to support new locations.

FirstLight implemented a monitoring platform to
increase visibility and control of the network.

RESULTS:

The company established reliable and high-speed
connectivity with its current locations and quickly
connected new locations back to its data centers.

The company'’s business-critical applications worked
more efficiently, and employees were able to better
serve customers.

The company increased its visibility and control of all
aspects of the network.

For more information, call 1-800-461-4863 or visit FirstLight.net



expanding network with the addition of FirstLight Monitoring Services.

By leveraging FirstLight's deep bench of monitoring expertise and tech-
nology partnerships, the bank was able to support its Ethernet connectivity
with continuous monitoring of network performance to proactively address

any potential connectivity issues before they became service-affecting.

RESULTS

Through its partnership with FirstLight, this financial services company's
network became a strong foundation to facilitate growth — rather than a

barrier to it.

With reliable, flexible and high-speed Ethernet connectivity across its
locations, the company'’s business-critical applications began working more
efficiently, allowing employees to serve customers at a higher level to meet
their financial needs. As the company continues to experience impressive
growth, FirstLight Ethernet eases the migration of new locations onto the

network by quickly connecting new branches and banks.

With the addition of Monitoring Services, the company increased its visibili-
ty and control of all aspects of the network. The company now has real-time
insight into which locations and applications are meeting or exceeding

expectations and where connectivity adjustments needed to be made.

ABOUT FIRSTLIGHT

WHY THE FINANCIAL SERVICES
INDUSTRY TRUSTS
FIRSTLIGHT ETHERNET

Whether big or small, national or local, financial institutions’
connectivity needs are growing. They need a high-perfor-
mance network to enhance the speed and security of
connections across branch locations and data centers.

FirstLight's Performance-Grade Ethernet is more resilient
than standard Ethernet, built robust enough to support
organizations that rely on network services and connectivity
to deliver value to their customers. That's why financial
institutions trust FirstLight's Ethernet to connect data and
applications to meet customers’ needs.

Ethernet with FirstLight provides security and redundancy

to support mission-critical traffic that spans multiple locations
and data centers. Performance-Grade Ethernet provides

the foundation to optimize connectivity and enable financial
institutions to implement new technologies like SD-WAN

to efficiently operate at the highest level without sacrificing
performance.

Because FirstLight owns the underlying fiber for its network,
it has the flexibility to build to the customer’s specific require-
ments and needs rather than trying to fit existing routes.
FirstLight doesn't have to call someone else in the event of

a service issue — they fix it themselves because they own all
25,000+ miles of the network.

FirstLight, headquartered in Albany, New York, provides fiber-optic data, Internet, data center, cloud, unified communications, and managed services to enterprise
and carrier customers throughout the Northeast and mid-Atlantic connecting more than 13,000 locations in service with more than 125,000 locations serviceable

by our more than 25,000-route mile network. FirstLight offers a robust suite of advanced telecommunications products featuring a comprehensive portfolio of

high bandwidth connectivity solutions including Ethernet, wavelength and dark fiber services as well as dedicated Internet access solutions, data center, cloud and

voice services. FirstLight's clientele includes national cellular providers and wireline carriers and many leading enterprises, spanning high tech manufacturing and

research, hospitals and healthcare, banking and financial, secondary education, colleges and universities, and local and state governments.

To learn more about FirstLight, visit www.firstlight.net, or follow the company on Twitter, LinkedIn and Instagram.




