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“�(FirstLight) met an aggressive timeline, and we couldn’t 
be happier with their service and speed.”

TJ Eltringham

Chief Operating Officer, Lackawanna College

“�Outages in my business are not acceptable. For that 
reason, we chose FirstLight.”

Sandy Neals

VP, Finance and Technology, A.J. Letizio

“�Our team had its hands full with this important (cloud and 
data center) project, and good to their promise, FirstLight 
was there for us. We weren’t just looking for an IT vendor– 
we were really looking for a partner that would grow with 
us, and one we could count on. What’s more, we favor local 
companies as much as possible, and we like that FirstLight 
offered local support, with a local team and data center 
nearby. That helped seal the deal.”

Gene Geiger

CEO, Geiger

“�The improved reliability, reduced latency, and synchronous 
download and upload speeds have greatly improved the 
experience for our users and the reliability of services that 
our citizens deserve. Throughout this project, FirstLight 
was attentive and resolute in ensuring that everything was 
how we expected it to be.” 

Brian Rae

Systems Administrator for the Town of Goffstown, NH

“�Backing up our data in (FirstLight’s) cloud is a natural 
evolution for us. The business landscape has changed, 
and our customers expect us to partner with them to help 
anticipate and alleviate challenges as though we were 
part of their team. The only way to do that is to ensure that 
we are always connected and that our data as well as our 
customers’ data are secure and accessible.”

Bob Bolduc 

IT and Network Manager, Champlain Cable

“�When we select a vendor in the RFP process, we look at 
pricing, how much infrastructure work the vendor has 
completed … and how much experience they have with the 
e-rate funding process. FirstLight had all those qualities.”

Stephen Cross

CIO and Cyber Security Officer, Manchester (N.H.) School District

“�With FirstLight’s data center solutions, we realize big 
savings, less maintenance, more space to support our 
mission and we don’t have to manage multiple data 
centers.”

Richard Chapman 

Director of Network Operations for Covenant Health System

“�We’ve expanded our relationship over the years because 
FirstLight is invested in our success, and the location and 
quality of their solutions are an important component of 
our continued growth.”

Colin Goodale

Information Systems Operations and Telecommunications 
Manager for Tessy Plastics



For more information call 1-800-461-4863 or visit www.FirstLight.net

A B O U T  F I R ST L I GH T 

FirstLight provides a full complement of scalable network, Internet, data center, cloud, and voice services on its own fiber 

optic network to meet the ever-evolving bandwidth and technology needs of enterprise and carrier customers in the 

Northeast and Mid-Atlantic. We strive to deliver superior customer service while adapting to the needs of our customers 

to create the best communications experience possible.
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“�For years, fiber terminated at the edge of the community. 
With FirstLight’s fiber connectivity … our system runs like 
a rocket.”

Jeff Wheeler 

Director of IS, Hermon (Maine) School District
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“�We believe that FirstLight embodies the true definition of 
partnership; they’re solutions-oriented, easy to work with 
and have significant knowledge across multiple experts.”

Bill Steinmetz

Vice President IT Services Manager for Tompkins Financial

“�I don’t think there’s another IT provider that can supply 
us with the diversity and quality of IT solutions that 
FirstLight offers. Our disaster recovery plan and redundant 
connectivity provide us with additional confidence to meet 
our customer commitments despite disruptions that may 
come our way.”

Sean Donnelly

IT manager for Keller Products

“�FirstLight has proven to be a reliable, locally-based vendor 
offering scalable, high-speed, fiber-based Internet at 
competitive rates.” 

Bob Belber

SMG General Manager for Albany Times Union Center

“�Not only did FirstLight offer the infrastructure and services 
we were looking for, but its team was responsive to our 
needs, thorough and a pleasure to work with throughout 
the process.” 

Tony Laria

Infrastructure Business Unit Manager for NYCM Insurance

“�With FirstLight owning and managing all of the equipment, 
the convenience and reliability that come with FirstLight’s 
SD-WAN and Managed Services have given our team the 
ability to focus on being proactive with our IT initiatives, 
versus the reactive state we formerly found ourselves in.”

Mike Pratt

CIO, Maine Family Planning


