QUICK REFEREMCE GUIDE

SNAPmobile - Android

Logging into the App

1. Using an Android device, tap on the Play Store < EREGHR a ¢

and search for "SNAPmobile". Tap Install to start

installing the app. SNAPmobile
NetSapiens

2. Users are prompted for a HOST/ID the first time the app is opened, or anytime the user

logs out.
Enter your Host ID
. . Your Host 1D is given by your service
HOSTIID: FII’StlIght provider.

Host ID

3. Next, type in the user's login name and their password. These are the same credentials
that access the portal via web.

Log in to SNAPmobile

Login Name

Password
Forgot Login? Forgot Password?

OR

G LOGIN WITH GOOGLE

1} LOGIN WITH OFFICE 365
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App Permissions

The Android app requests the following permissions to ensure the app is fully functional:

Allow SNAPmobile 0, Allow SNAPmobile to
to make and manage record audio?
phone calls?
of 4 Deny  Allow
of 4 Deny Allow

[ Allow SNAPmobile to @ Allow SNAPmobile to
access photos, media, take pictures and record
and files on your device? video?

3 of 4 Deny Allow 4 of 4 Deny Allow

User's Device Settings

If a permission is not granted, it can be altered later within the device settings. Depending
on the device, the screen may not look like the example below, but there should be a list of
installed apps and "settings" for those apps. Toggle the permissions on and off.

& App permissions @

@ SNAPmobile

Camera .
@  Contacts
J Microphone [ ]
L Phone @]
O Storage O

uFlrStEigm’ Our Network is Just the Beginning Customer Service:888-832-4976 | Technical Support: 833-484-0404| www.FirstLight.net



http://www.firstlight.net/

e
(S4

F t’.ight Our Network is Just the Beginning

QUICK REFEREMCE GUIDE

SNAPmobile - Android

Notifications allow incoming phone calls and SMS messages to display on the device
(while the app is running).

< Settings

e

toggle notifications on
(to the right)

SNAPmobile

App icon badges [ @

Categories

Call tap on one of the below

P categories to specify the type of
notification (vibrate, blinking light,
Chat lock screen previews, etc).

Voicemail [ @)

Service notification
Il @) <
Lock Screen Appearance enables privacy when needed. If message previews are turned

off, then the app will state only that there is a "notification". If message previews are
turned on, the app will send a notification that includes the beginning of the message.

©0000 - ©0000:

SNAPmab 090 PM «
© SNAPmobile 10:39PM © SNAPmobile 10:39 PM

Office Manager

Ready for the call? & Samsungcapture 10:39PM
Screenshot saved :
Reply Tap here to see your screenshot a4}
B Google Play Store 9:53PM v B Google Play Store 9:53PM v

Setup paused 0 Setup paused Q
Waiting for Wi-Fi (511 MB)

Waiting for Wi-Fi (511 MB)

Notification settings Clear Notification settings Clear
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Contacts Screen

The Contacts screen is the default home screen on the SNAPmobile Android app. Users
can dialinternal extensions and external phone numbers here. When a new contact is
added in the app, it will sync with the portal immediately (may require a web refresh).

filter contacts by search by name,
coworkers, extension, or

shared, or device 25l  phone number RINisG. . & add a new
(phone) contacts Qa = + contact

% Bev Smi
/' & 654 sort the contact list by
. first name or last name
starred contacts appear | Call Cent
at the top of the list & 1002
B Office Manager
e 1001
Call Cent

B tap a contact to view
S 1003 more information: call,
chat, email, and mark as
Herman S| a favorite (starred)

Wesrl
VOrK

Molly Musician

tap to open the dial pad
and make a call

N

Reseller User

syncs contacts S 100
with the portal

B
UO
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Place and Receive a Call

Place a call on almost any screen in the app by selecting a contact or manually typing in the

number via the dial pad.

When the app is running, incoming calls display as a notification at the top of the device's

screen.

Tap on the blue checkmark to answer the call and tap on the red X to reject the call.

Incoming Call

OM

Office Manager
100Twp
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While actively in a call, there are the standard functions (speaker, mute, hold, end call) and
additional SNAPsolution features (record the call, transfer, add a call, switch phones).
Office Manager

1001Twp
device

D X

Speaker

transfers the call

dial another contact or :
with an

place a call to a new . ‘:

number and then . ann%uncerrlleqt

choose whether to hold EEEEE Dialpad S (configurable in
the portal)

a 3-way conference, or
keep the calls separate
t (using the hold feature)

. (2=

Contacts

select from
available device
options

B rang o
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Voicemail Screen

The Voicemail screen syncs with the portal and displays all available voicemails. Filter by

new, saved, or trash.

filter voicemails by

new, saved, or trash

Office Manager

Transcript LI"i:I"-'<':II|dZJ|E:)judiD playback J

0

0:00

- -

| return the
call

forward the
voicemail

ight

Our Network is Just the Beginning

6 days ago

moves the
voicemail to the
“trash” folder

3

0:03

®© =
AN

view more options (such as
sending the caller a
message, viewing the
transcription if available, and
accessing contact
information)

save the
voicemail

¢
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Chat and SMS

The Chat and SMS screen displays all available SMS conversations. Tap on a conversation
to view more information. Chats are organized chronologically; the latest reply moves the
entire conversation to the top of the list.

Chat and SMS

Office Manager 6 days ago
) A Lunchin5

Super User 6 days ago
o0 ¥ hello
Call Center Agent 6 days ago

e} ¥  Morning! We're busy today

N\

1. Select a chat conversation.

T

2. Inside the chat, view contact
information, turn on/off
notifications, delete a
conversation, and place a call.

compose an internal SMS to an
existing contact, or an external
SMS to a new number

N

“**SMS supportis in development and is currently unavailable.”
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Call History

The Call History screen displays the user's inbound, outbound, and missed call history.

filter calls by
outbound, inbound,
and missed

1099 oy
N =
tap the row to open caller |/"*now" 900
details (such as time of
call, add as a new contact, 1 hour ago
and send an SMS) e
Call Center Agent 1 hour ago
i S B
A 003 0:01
tap the phone
1099 } hour ago W icon to retum
2 Unknown 0:4 the Ca"
inbound call FestUser s
Vg (623) 252-3738 0:19
Test User eeks ago
o Sie N
A (623) 252-3738 0:04
outbound call
4000 weeks ago
—
7' Unknown 0:C0
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More Screen

The More screen (3 horizontal lines) includes profile settings, answering rules, greetings,
settings, the app's "about" information, and the log out button.

Super User 6 days agg

2 1099 0:088

[ 2=] EP Eo =
[ O <

Please note the following options available under Settings:

1. AMobile Number can be entered here. If so, then select whether the Default Calling
Method should use SNAPmobile (use the SIP softphone), use the mobile phone (best
for areas with poor data connectivity), or to be asked every time a number is dialed.

Bev Smith
* 654

Call Center Supervisor
1002

Office Manager

tap here to change the
’ Gravatar, status
Call Center Agent message, contact

name, or email address

Super User
O ® 0w

enable or disable
' Answering Rules answering rules
2 Greetings<
select an existing
Settings voicemail greeting, or
record a new greeting

e
®  About
currently running version, Voice
SDK version, submit log file, and
2 Log Out view the privacy policy

I O <

select default calling

method (and set mobile
number), dim screen
during calls, enable
Gravatar, and adjust

microphone gain
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My Queues

Users with Call Center access have an additional option in SNAPmobile called "Call
Center". This tab lists the agent's assighed queues (including how many callers are waiting)
and displays Call Center stats.

Call Center

MY QUEUES log out of BTATS
all queues

Support ) walting >
® Online * 5225 - 3
Emergencx VSupport 3 waiting 5]
© Offline « 5224 ah 3
Sales 4 waiting ]
@ Offline * 6584 a0
Spanish S_qpport 0 waiting ]
@ Offline - 5738 a5 1

log out of

only this
queue

B @m B €
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