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Logging into the App

£ Search
1. Using an iOS device, tap on the App

Store and search for "SNAPmobile".
Tap GET to start installing the app.

SNAPmMobile

NetSapiens Inc.

GET M

2. Users are prompted for a HOST/ID the first time the app is opened, or anytime the user logs
out.

HOST/ID: Firstlight Enter Host/ID

3. Next, type in the user's login name and their password. These are the same credentials that

access the portal via web.

Log in to SNAPmobile

1099& 4. 1d

LOG IN
on
3 CONTINUE WITH APPLE

G CONTINUE WITH GOOGLE

1 ] CONTINUE WITH OFFICE 365
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App Permissions

The iOS app requests the following permissions to ensure the app is fully functional:

“SNAPmobile” Would Like
to Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These
can be configured in Settings.
You

Don't Allow Allow

i
WA

“"SNAPmobile” Would Like
(o} to Access the Microphone

This lets you use the microphone
e for calls and recordings

Don't Allow OK
& 1003

OFE‘Q:.L.Ight Our Metwark Is Just the Baginaing

Would You Like to Use
“"SNAPmobile” with Siri?

Some of your SNAPmobile data
will be sent to Apple to process
your requests.

You using Siri

e+

Don't Allow OK

“"SNAPmobile” Would Like

to Access Your Contacts

This lets you access existing
contacts already in your phone to

make calls to. This is not uploaded

to the server
You

Don't Allow OK

This lets you access your contacts

Customer Service:888-832-4976 | Technical Support: 833-484-0404| www.FirstLight.net



http://www.firstlight.net/

B

User's Device Settings

If a permission is not granted, it can be altered later within SNAPmobile
the device settings. Depending on the device, the screen
may not look like the example below, but there should be a
list of installed apps and "settings" for those apps. Toggle . contacts
the permissions on and off. @ vicroonone
~ FacelD
Siri & Search

Notifications

Background App Refresh

Cellular Data

Language

Notifications allow incoming phone calls and SMS messages to display on the device (while the
app is running).

< Back Notifications
. toggle
Allow Notifications (f notifications on
(to the right)
el . choose where
—_— to receive
J (=) J notifications
Lock Screen Notification Banners
Center
i eati
Banner Style temporary potl ication or
persistent?

~

empaorar
Sounds (.,Z
¢

Badges

—

message previews are on by
EN APPEARA default; optionally, select
whether to never display

when the device is unlocked
Motification Grouping  Automat

@Fﬁgm Our Netwark (s Just the Beginaing Customer Service:888-832-4976 | Technical Support: 833-484-0404| www.FirstLight.net



http://www.firstlight.net/

QUICK REFERENCE GUIDE | OFE'Q:UQM
SNAPmobile - 10S

Lock Screen Appearance enables privacy when needed. If message previews are turned off, then
the app will state only that there is a "notification". If message previews are turned on, the app will
send a notification that includes the beginning of the message.

Customer Service:888-832-4976 | Technical Support: 833-484-0404| www.FirstLight.net



http://www.firstlight.net/

B

O FirstLight

Contacts Screen

The Contacts screen is the default home screen on the SNAPmobile iOS app. Users can dial
internal extensions and external phone numbers here. When a new contact is added in the app, it
will sync with the portal immediately (may require a web refresh).

filter contacts by
coworkers,

shared, or device

(phone) contacts

starred
contacts

appear at the

top of the list

search by name,

extension, or
phone number
- sort the
Off|<.:e Manager contact list by
1001 name,
extension, or
online status
Bev Smith
654

Call Center Supervisor

1002 F
tap a contact to view

Call Center Agent

1003 chat, share, and mark
{ as a favorite (starred)

more information: call,

tap to open the dial
pad and make a call
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Place and Receive a Call

Place a call on almost any screen in the app by selecting a contact or manually typing in the
number via the dial pad.

When the app is running, incoming calls display as a notification at the top of the device's screen.

Tap on the blue checkmark to answer the call and tap on the red X to reject the call.

Super User - 1099wp » v

@ SNAPmobile Audio...

Bev Smith

(€] 654
Call Center Supervisor

& 1002

Office Manager

O 1001
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While actively in a call, there are the standard functions (speaker, mute, hold, end call) and
additional SNAPsolution features (record the call, transfer, add a call, switch phones).

contact name
Super User
1099wp

the device

D) p

Mute

transfers the call with an
announcement
(configurable in the portal)

dial another contact or place
a call to a new number and
then choose whether to hold
a 3-way conference, or keep
the calls separate (using the

hold feature)
select from record the call
available or hide the
device options call's interface
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Voicemail Screen

The Voicemail screen syncs with the portal and displays all available voicemails. Filter by new,
saved, or trash.

12:11

filter voicemails

: : by new, saved,
Voicemail - or trash

Super User 2?2 secends ago
Transcript not available ﬂudiﬂ pla}rba':k ’
o) 00200 00:05 3 moves the voicemail
to the “trash” folder
N
savethe || forward the || view more options
voicemail | | yoicemail to || (such as adding the
a contact caller as a contact or
sending them an SM3)
l & the exact call time
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Chat and SMS

The Chat and SMS screen displays all available SMS conversations. Tap on a conversation to view

more information. Chats are organized chronologically; the latest reply moves the entire
conversation to the top of the list.

Chat and SMS

Call Center Agent 4 seconds ago
) ~ Morning! We're busy today

Static Call Park #1 1 month ago
e 2 Meeting tomorrow

Office Manager 1 month ago

e A Hello /\

1. Select a chat conversation.

2. Inside the chat, view contact
information, turn on/off notifications,
delete conversation, and place a call.

compose an internal
SMS to an existing
contact, or an external
SMS to a new number

(2] Q0 - o

“**SMS supportis in development and is currently unavailable.”
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Call History

The Call History screen displays the user's inbound, outbound, and missed call history.

1009

Unknown

tap the row to open caller
details (such as time of
call, add as a new contact,
and send an SMS)

Call Center Agent
2 1003

1099
2 Unknown

inbound call Test User

s
24 L04-3/30

Test User

2 1(623) 252-3738

outbound call 4000

7' Unknown

Qﬁsw Our Netwark fs Just the Begi

filter calls by
outbound, inbound,
and missed

TG \.
0:00
1 hour ago \.
1 hour ago L
0:01
tap the phone
L houriago w icon to retumn
0:4 the call
eeks ago ‘.
01
eeks ago ‘.
0:04
weeks ago ‘.

I
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More Screen

The More screen (3 horizontal lines) includes profile settings, answering rules, greetings, settings,
the app's "about" information, and the log out button.

Super User
2 1099

m = g°

6 days agg

0:08

@) <

Please note the following options available under Settings:

1. AMobile Number can be entered here. If so, then select whether the Default Calling
Method should use SNAPmobile (use the SIP softphone), use the mobile phone (best for areas

with poor data connectivity), or to be asked every time a number is dialed.

select default calling
method (and set mobile
number), dim screen

during calls, enable e
Gravatar, and adjust
microphone gain
®
2]

Qpﬁ-gu_;gm Our Metwark Is Just the Baginaing

tap here to change the
Gravatar, status
message, contact

name, or email address

Super User

enable or disable
Answering Rules answering rules
Greetings
select an existing
z voicemail greeting, or
Semngs record a new greeting
About
currently running version, Voice
SDK version, submit log file, and
Log Out view the privacy policy

(@)
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My Queues

Users with Call Center access have an additional option in SNAPmobile called "Call Center". This
tab lists the agent's assigned queues (including how many callers are waiting) and displays Call
Center stats.

Call Center

MY QUEUES log out of BTATS
all queues

Support ) walting >
® Online * 5225 - 3
Emergencx VSupport 3 waiting 5]
© Offline « 5224 ah 3
Sales 4 waiting ]
@ Offline * 6584 a0
Spanish S_qpport 0 waiting ]
@ Offline - 5738 a5 1

log out of

only this
queue
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