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Voice Mail Transcription 
 
 
 
 
 
To manage your voice mail transcription service, log into your user portal:    

 

https://connect.firstlight.net/portal/ 

 

 

 

 

 

 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Select Enabled from the drop-down menu 
 
 
Click Save 

https://connect.firstlight.net/portal/

