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Detect & Stop Threats 
Before They Spread 
Get 24x7 monitoring, detection, 
& response, without building your 
own Security Operations Center.

T H E  S O L U T I O N

Managed SOC (Powered By Cyflare)

FirstLight delivers a fully managed Security 

Operations Center that monitors your 

environment, detects threats, and responds in 

real time, so you don’t have to.

T H E  C H A L L E N G E  

Most organizations don’t have the time, 
tools, or staffing to:

  Monitor threats around the clock 

  Investigate suspicious activity 

  Respond quickly enough to stop attacks 

That’s where risk grows.
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Firstlight Managed SOC (Powered By Cyflare)

Integrate the security tools you already have, automate what your team cannot keep up with, and reduce risk fast. 
Backed by Cyflare’s SOC and 24/7 analysts, with over 400 integrations and 450 proven playbooks, FirstLight delivers 
managed security that eliminates vendor lock-in, accelerates automation, and produces compliance-ready reporting so 
you can scale without slowing the business.

How We Deliver Security Outcomes

FirstLight delivers mXDR, mEDR, VSS, mES, and CSS through Cyflare’s ONE Converged Security Platform. No lock-in. 
No forced stack. Scalable security built for growth.

Managed SOC
I NFO SHEET

Expert-led detection, response, and defense, around the clock.

40%

AVERAGE COST 
REDUCTION

Reduce cybersecurity 
spend. Run a leaner  
security operation.

98%
TRUE POSITIVES

Cut the noise. Detect real 
threats, not false alarms.

98%
AUTOMATED 
REMEDIATION

Hand the routine alerts to 
the SOC. Keep your team 
on the work that matters.

100%
FREEDOM OF TOOL 
CHOICE

Use our tools, your tools, or 
a combination of both  
to build the security stack 
you want.

M X D R  /  M E D R

Detect and respond everywhere
24/7 monitoring and rapid containment across 
endpoints, cloud, and network.

M E S

Stop phishing, stop breaches
Prevent account takeovers and email-borne 
threats before they reach inboxes.

VSS

Stay ahead of vulnerabilities
Protect the business with proactive scanning  
and risk insights you can act on.

C SS

Expert guidance, proven defense
Strengthen defenses and recover faster with 
customized security services and advisory.
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Why You Should Choose Us

FEATURE / BENEFIT FIRSTLIGHT, POWERED BY CYFLARE OTHER MSSPS

Future-proof with bring-your-own-tools 	■ 400+ integrations. No rip-and-replace. 	■ Proprietary stack, or lose visibility.

Transparency 	■ Full access to the tools our analysts use.
	■ Limited data. Pay extra for  

custom requests.

Cloud native
	■ Native integrations for AWS, Azure, 

GCP, and more.
	■ Limited or no cloud integrations.

Onboarding time
	■ Monitoring in 24 hours. Full enterprise 

onboarding under 60 days.
	■ 90+ days.

Full environment visibility
	■ Integrate any tool, including niche 

software, via open API.
	■ Always partial visibility.

Unlimited storage 	■ Included. 	■ Price escalation on data volume.

Documented use cases and playbooks
	■ 450+ playbooks. We publish what we 

monitor, how we respond, and why.
	■ Black-box monitoring. Limited 

accountability.

Pricing peace of mind
	■ Predictable per-user and per-device 

pricing.
	■ Complex data-ingestion pricing.

Unmetered incident response
	■ 24/7 support, unmetered response, 

sub-10-minute triage.
	■ Basic help, then billed hourly.

Curated analytics platform
	■ Transparent dashboards and analytics  

to improve your posture.
	■ Rudimentary tactical data.

S E E  I T  I N  A C T I O N

Reduce risk. Stay ahead of vulnerabilities.  
Stop phishing.
Work with FirstLight and the Cyflare Open SOC to strengthen defenses with incident 
response and advisory services. One platform. Full visibility. Compliance-ready 
reporting. Complete tool freedom. Talk to a FirstLight security expert today.

What Makes Us Different
I NFO SHEET

Open platform. Real transparency. Compliance ready.

Your Tools or Ours

Use our solutions or 
bring your own with 
400+ integrations.

Automation at 
Scale

Automate the work 
in-house teams  
cannot keep up with.

24/7 SOC

Sub-10-minute triage 
and unmetered VIP 
incident support.

Transparency

Full access to the 
dashboards and 
analytics our  
SOC uses.

Compliance Ready

Mapped to CMMC, 
HIPAA, PCI, and the 
frameworks you  
report against.

TA L K  TO  A N  E X PE R T

https://www.firstlight.net/services/security/
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