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Microsoft 365™ is a powerful suite of office tools that offers maximum uptime with  
world-class redundancy. 
But what many users don’t know is that file retention and backup are limited. The responsibility to back up 
files remains with the user. Without a backup solution, if you “hard delete” a mailbox user or files, you’re 
out of luck.

That’s where FirstLight comes in. With FirstLight’s Veeam-powered Microsoft 365™ Backup, your Microsoft 
365™ files are protected in the event of accidental file deletion, malicious deletion, or a ransomware attack.

With FirstLight, your files are backed up in a separate location with point-in-time recovery options, 
meaning accidental or malicious Microsoft 365™ file or data deletions are recovered as they were, saving 
you time, hassle, and reputation.

Why FirstLight?

	■ Peace of mind knowing your Exchange Online™, SharePoint Online™, OneDrive for Business™ and Microsoft Teams™ 
files are protected in the event of accidental or malicious data deletion

	■ Expertise – FirstLight manages its own cloud, its own 14 data centers, and a crew of dedicated engineers in the event 
you need a hand with configuration, backup or recovery

	■ Experience – FirstLight is a long-time Veeam partner

	■ Award-Winning Network – Leverage FirstLight’s own 20,000-mile low-latency fiber network

	■ A name you can trust – Powered by Veeam, a name trusted for data protection by hundreds of customers worldwide


