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Your business
is only as gOOd as the

network it runs on.

FirstLight gives you more: more bandwidth that’s yours alone, more

in-region support you can count on, and more protection built in.

Plenty of providers sell you speed on paper, then put your business .
yore yousp pap PatY Direct Network Peers +

75% of all traffic transits
to source or
destination network

on the same network as millions of homes. When the neighborhood
starts streaming, your video calls freeze and the fine print kicks

in. Since 1998, FirstLight has done it differently: a fiber Internet
connection that belongs only to your business, routed the shortest

way to where your data needs to go.

WHAT YOU GET

>>> More bandwidth — Up to 100 Gbps, sized for anything from a
single office to a data center.

> Upload as fast as you download - Back up to the cloud, send
large files, and host video calls without waiting.

> In-region support, 24/7 - Real support from technicians in
your area, any hour of the day.

>>> A guarantee in writing — Backed by an industry-leading SLA.

>>> Enterprise-Grade Internet — BGP and IPv4/IPv6 support.
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WHY IT'S A CUT ABOVE

>>> Yours alone - Your bandwidth isn’t shared. When the business
next door starts streaming, your connection doesn’t slow down.

The shortest route — National and global full transit peers, plus

200+ direct network connections. Translation: Real-world fast,
not just fast on paper.

Built for uptime — Each regional network runs on its own, with
backup equipment, connections, and power, so a problem
elsewhere... stays there.

DIA w/Enhanced Security:' R ‘

ADD ENHANCED SECURITY, BUILT RIGHT INTO YOUR éONNECTlQ‘N':.‘l';‘ }"
% ° o’ “;'r' _////%/t////n.

Most providers hand you a connection and leave the protection up to you. FirstLight’s Dedicated Internet with
Enhanced Security option builds two layers of defense into your Internet service:

> DDoS Mitigation - When attackers flood your network with junk traffic to knock you offline, we filter it so
your business stays open.

» Web Security - It blocks dangerous and unwanted websites before a bad click turns into a breach. You
decide which sites are allowed through an easy online portal.

» Ready On Day One - Our Enhanced Security option comes pre-configured with proven protection settings,
so you're covered from day one.

Looking for even more security? Our Managed Security Operations Center puts a team of security experts on
watch for you 24/7, spotting and stopping threats while your team focuses on running the business. Learn more
at www.firstlight.net/security
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